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Dear Mr. Bozzo:

Arizona Corporation Commission Decision No. 71274, dated September 8, 2009 in the above reference
docket, requires SSVEC to comply with the following:

IT IS FURTHER ORDERED that one year from the effective date of the Decision
and annually thereafter, a report detailing the total number of residential TOU
ratepayers and the cost savings or losses experienced by the participants in the

Residential TOU plan.

Attached in compliance with the Decision is SSVEC’s summary of the residential TOU rates and the
impacts on consumers.

Respectfully
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Key Account Manager
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dbane@ssvec.com -
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cc: Docket Control (original and 13 copies) - =
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Compliance filing for Decision 71864, Docket No. E-01575A-08-0328

The Following table summarizes the participants in the SSVEC residential TOU rate for 2010 and the
impacts on the consumers.

participants = 16 total 14 had Savings 2 No Savings
Maximum (savings) orcost=| $  (250.75) | § (250.75) $ 114.62
Minimum (savings) or cost = | $ 11462 | § (9.09) $ 32.25
Average (savings) or cost = | $ (37.84) | $§ (53.74) $ 73.43

SSVEC has advertised the Time of Use rate extensively for the last year but very few people feel they can
shift the 70-75% of their controllable load to the Off-Peak Period needed to make the rate save them

money.

In the following pages you will find a review of the Standard Residential rate and the Time of Use rate
and the billing comparison of the 16 residential customers.

Rate Information:

Standard Residential Rate:

Monthly Service Charge
kWh Charge

Time of Use Residential:

Monthly Service Charge
On-Peak kWh
Off-Peak kWh

Both rates subject to DSM, REST, WPPA and applicable taxes and surcharges.

Billing Comparison Details:

$ 8.25
$ 0.1217 per kWh

$ 13.25
$ 0.16572
$ 09841

Acct # Month kWh Peak kWh Off Peak Bitling Total KWH Std. R Billing Difference
6597300 Jan-10 338 1038 $184.89 1,376 $191.78 ($6.89)
Feb-10 285 826 $155.46 | 1,111 $157.25 ($1.79)
Mar-10 248 708 $136.43 956 $137.05 ($0.62)
Apr-10 336 938 $176.31 | 1,274 $178.49 ($2.18)
May-10 348 856 $169.7 1,204 $169.36 $0.42
Jun-10 646 1316 $273.66 i 1,962 $270.66 $3.00
Jul-10 566 1537 $282.91 | ' 2,103 $289.20 ($6.29)
Aug-10 596 1287 $261.63 | 1,883 $260.26 $1.37
$1,641.07 || 11,869 $1,654.04 ($12.97)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
778201 Jan-10 128 425 $95.49 553 $84.54 $10.95
Feb-10 116 373 $90.40 489 $76.20 $14.20
Mar-10 127 389 $94.04 516 $79.72 $14.32
Apr-10 128 374 $92.62 502 $77.89 $14.73
May-10 160 422 $103.36 582 $88.32 $15.04
Jun-10 224 533 $127.60 757 $112.16 $15.44
Jul-10 212 536 $125.77 748 $110.98 $14.79
Aug-10 214 525 $124.94 739 $109.80 $15.14
$854.22 | 4,886 $739.60 $114.62
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1716000 Jan-10 429 1330 $225.93 1,759 $241.68 ($15.75)
Feb-10 350 1180 $205.28 1,530 $211.84 ($6.56)
Mar-10 343 1215 $207.77 1,558 $215.49 (87.72)
Apr-10 263 905 $160.64 1,168 $164.67 (54.03)
May-10 163 591 $109.54 754 $110.73 ($1.19)
Jun-10 103 415 $80.97 518 $80.73 $0.24
Jul-10 332 481 $129.17 813 $119.53 $9.64
Aug-10 279 428 $113.95 707 $105.59 $8.36
$1,233.25 8,807 $1,250.26 ($17.01)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
7107400 Jan-10 211 476 $101.37 687 $102.00 ($0.63)
Feb-10 314 589 $136.20 903 $130.14 $6.06
Mar-10 301 528 $127.42 829 $120.50 $6.92
Apr-10 37 109 $33.54 | 146 $29.03 $4.51
May-10 116 287 $68.63 403 $64.68 $3.95
Jun-10 67 273 $58.45 340 $56.47 $1.98
Jul-10 62 207 $49.89 269 $46.52 $3.37
Aug-10 61 181 $46.67 242 $42.74 $3.93
Sep-10 63 210 $50.43 273 $47.08 $3.35
$672.60 4,092 $639.17 $33.43
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1266603 Jan-10 342 1671 $248.91 2,013 $274.78 ($25.87)
Feb-10 236 1642 $232.90 1,878 $257.19 ($24.29)
Mar-10 211 1854 $250.86 2,065 $281.55 ($30.69)
Apr-10 214 1455 $209.26 1,669 $229.95 ($20.69)
May-10 172 867 $139.75 1,039 $147.86 ($8.11)
Jun-10 143 709 $119.07 852 $124.66 ($5.59)
Jul-10 109 548 $95.84 657 $99.01 (83.17)
Aug-10 208 718 $13164 | 926 $134.39 ($2.75)
$1,428.23 11,099 $1,549.40 ($121.17)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6869700 Jan-10 416 1454 $242.63 1,870 $256.15 ($13.52)
Feb-10 460 1650 $273.44 2,110 $287.42 ($13.98)
Mar-10 242 848 $150.15 1,090 $154.51 ($4.36)
Apr-10 205 646 $122.28 851 $123.37 ($1.09)
May-10 175 684 $120.98 | 859 $124.41 ($3.43)
Jun-10 304 1041 $183.22 | 1,345 $189.50 ($6.28)
Jul-10 353 1197 $208.61 1,550 $216.47 ($7.86)
Aug-10 285 1233 $200.28 | :. 1,518 $212.26 ($11.98)
$1,501.59 ; 11,193 $1,564.07 ($62.48)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
848900 Jan-10 136 724 $114.00 | 860 $124.54 ($10.54)
Feb-10 136 698 $116.00 | 834 $121.15 ($5.15)
Mar-10 129 747 $119.00 | 876 $126.62 (37.62)
Apr-10 92 548 $92.00 640 $95.87 ($3.87)
May-10 107 442 $84.00 549 $84.02 (50.02)
Jun-10 190 486 $104.00 676 $101.51 $2.49
Jul-10 180 447 $98.00 | 627 $95.07 $2.93
Aug-10 363 787 $167.00 1,150 $163.85 $3.15
$894.00 6,212 $912.64 ($18.64)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
2745000 Jan-10 285 1269 $200.82 1,554 $214.97 (314.15)
Feb-10 301 1417 $221.70 1,718 $236.34 ($14.64)
Mar-10 270 1261 $199.65 1,631 $211.97 (812.32)
Apr-10 232 1192 $185.57 1,424 $198.03 ($12.46)
May-10 127 401 $83.00 528 $81.28 $1.72
Jun-10 41 293 $55.86 334 $55.63 $0.23
Jul-10 42 224 $48.06 266 $46.10 $1.96
Aug-10 46 217 $48.02 263 $45.68 $2.34
Sep-10 55 286 $57.68 341 $56.61 $1.07
$1,100.36 7,959 $1,146.61 (546.25)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
4176800 Jan-10 154 617 $95.00 771 $112.94 ($17.94)
Feb-10 135 556 $101.00 691 $102.52 ($1.52)
Mar-10 141 594 $106.00 | 735 $108.25 ($2.25)
Apr-10 121 530 $96.00 | 651 $97.31 ($1.31)
May-10 165 583 $109.00 748 $109.95 ($0.95)
Jun-10 159 609 $112.00 768 $113.61 ($1.61)
Jul-10 174 736 $128.00 910 $132.29 (54.29)
Aug-10 177 930 $149.00 1,107 $158.20 ($9.20)
$896.00 6,381 $935.06 ($39.06)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6176200 Jan-10 85 260 $57.00 345 $56.63 $0.37
Feb-10 138 386 $83.00 524 $80.76 $2.24
Mar-10 119 338 $75.00 457 $72.03 $2.97
Apr-10 65 173 $46.00 238 $41.79 $4.21
May-10 122 281 $69.00 403 $64.68 $4.32
Jun-10 193 370 $92.00 563 $86.65 $5.35
Jul-10 373 628 $152.00 1,001 $144.26 $7.74
Aug-10 413 829 $181.00 1,242 $175.96 $5.04
$755.00 4,773 $722.75 $32.25
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1659200 Jan-10 665 1531 $293.00 2,196 $298.62 ($5.62)
Feb-10 519 1187 $237.00 1,706 $234.78 $2.22
Mar-10 570 1440 $273.00 2,010 $274.39 ($1.39)
Apr-10 556 1359 $261.00 1,915 $262.01 ($1.01)
May-10 287 1064 $182.00 1,351 $188.52 ($6.52)
Jun-10 118 491 $92.00 609 $92.70 ($0.70)
Jul-10 417 947 $195.00 1,364 $192.00 $3.00
Aug-10 290 773 $153.00 1,063 $152.41 $0.59
Sep-10 409 1093 $209.00 1,502 $210.15 ($1.15)
$1,895.00 13,716 $1,905.58 ($10.58)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6892700 Jan-10 1002 2940 $490.28 3,942 $526.13 ($35.85)
Feb-10 860 3088 $493.70 3,948 $526.91 ($33.21)
Mar-10 812 3017 $477.78 3,829 $511.41 ($33.63)
Apr-10 679 2435 $395.05 3,114 $418.24 (523.19)
May-10 855 2396 $422.12 3,251 $436.09 ($13.97)
Jun-10 1124 3218 $561.75 4,342 $583.69 (521.94)
Jul-10 965 3569 $570.73 4,534 $608.95 ($38.22)
Aug-10 1066 3294 $559.49 4,360 $586.06 ($26.57)
Sep-10 1052 3171 $543.88 4,223 $568.04 ($24.16)
$4,514.78 35,5643 $4,765.53 ($250.75)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
851900 Jan-10 143 488 $87.63 631 $94.70 ($7.07)
Feb-10 128 451 $87.65 5§79 $87.92 ($0.27)
Mar-10 139 504 $95.18 643 $96.26 ($1.08)
Apr-10 129 449 $88.05 578 $87.79 $0.26
May-10 99 335 $70.63 434 $68.98 $1.65
Jun-10 219 859 $148.62 1,078 $154.38 ($5.76)
Jul-10 456 1402 $248.86 1,858 $256.98 ($8.12)
Aug-10 828 1947 $373.42 2,775 $377.59 ($4.17)
$1,200.04 | 8,576 $1,224.62 ($24.58)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
2585504 Jan-10 239 728 $131.38 967 $138.48 ($7.10)
Feb-10 161 592 $108.79 753 $110.60 ($1.81)
Mar-10 165 588 $109.08 753 $110.60 ($1.52)
Apr-10 168 570 $107.71 738 $108.64 (50.93)
May-10 198 626 $118.93 824 $119.85 ($0.92)
Jun-10 231 611 $124.36 842 $123.34 $1.02
Jul-10 255 621 $129.70 876 $127.82 $1.88
Aug-10 255 685 $136.52 940 $136.23 $0.29
$966.47 6,693 $975.56 ($9.09)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1690800 Jan-10 154 567 $99.91 721 $106.43 ($6.52)
Feb-10 144 563 $103.20 707 $104.60 ($1.40)
Mar-10 137 501 $95.38 638 $95.61 (50.23)
Apr-10 137 562 $101.86 699 $103.56 ($1.70)
May-10 117 695 $112.40 | 812 $118.29 ($5.89)
Jun-10 129 693 $115.40 822 $120.71 ($5.31)
Jul-10 280 1420 $220.32 1,700 $236.20 ($15.88)
Aug-10 216 1076 $172.01 1,292 $182.53 ($10.52)
Sep-10 172 953 $150.94 | 1,125 $160.57 ($9.63)
$1,171.42 | 8,516 $1,228.50 ($57.08)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
3358901 Jan-10 334 1132 $191.00 1,466 $203.50 ($12.50)
Feb-10 494 1478 $262.00 1,972 $269.44 ($7.44)
Mar-10 505 1698 $287.00 2,203 $299.54 (512.54)
Apr-10 485 1500 $263.00 1,985 $271.13 ($8.13)
May-10 361 1168 $205.00 1,529 $211.71 ($6.71)
Jun-10 527 1405 $262.00 1,832 $266.71 ($4.71)
Jul-10 521 1573 $279.00 2,094 $288.02 ($9.02)
Aug-10 514 1397 $259.00 1,911 $263.95 ($4.95)
$2,008.00 15,092 $2,073.99 (965.99)
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Acct # Month kWh Peak kWh Off Peak Billing % Total KWH Std. R Billing Difference
5785300 Jan-10 168 672 $114.26 840 $121.93 ($7.67)
Feb-10 115 493 $90.22 608 $91.70 ($1.48)
Mar-10 134 674 $112.67 808 $117.76 ($5.09)
Apr-10 125 623 $105.69 748 $109.95 ($4.26)
May-10 94 587 $96.41 681 $101.22 (54.81)
Jun-10 118 533 $95.84 651 $98.22 (52.38)
Jul-10 20 70 $26.01 90 $21.46 $4.55
Aug-10 23 81 $27.84 104 $23.42 $4.42
$668.94 4,530 $685.66 (516.72)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6869700 Jan-10 416 1454 $242.63 1,870 $258.56 ($15.93)
Feb-10 460 1650 $273.44 2,110 $290.12 ($16.68)
Mar-10 242 848 $150.15 1,090 $155.96 ($5.81)
Apr-10 205 646 $122.28 851 $124.53 (52.25)
May-10 175 684 $120.98 859 $125.58 ($4.60)
Jun-10 304 1041 $183.22 1,345 $189.50 ($6.28)
Jul-10 353 1197 $208.61 1,550 $216.47 ($7.86) |
Aug-10 285 1233 $200.28 1,518 $212.26 (511.98)
$1,501.59 11,193 $1,572.97 ($71.38)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
848900 Jan-10 136 724 $114.00 860 $125.71 ($11.71)
Feb-10 136 698 $116.00 834 $122.29 ($6.29) |
Mar-10 129 747 $119.00 876 $127.82 ($8.82)
Apr-10 92 548 $92.00 640 $96.78 ($4.78)
May-10 107 442 $84.00 549 $84.81 (50.81)
Jun-10 190 486 $104.00 676 $101.51 $2.49
Jul-10 180 447 $98.00 627 $95.07 $2.93
Aug-10 363 787 $167.00 1,150 $163.85 $3.15
$894.00 6,212 $917.83 ($23.83)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
2745000 Jan-10 285 1269 $200.82 1,554 $216.99 (816.17)
Feb-10 301 1417 $221.70 1,718 $238.56 ($16.86)
Mar-10 270 1261 $199.65 1,531 $213.97 (314.32) |
Apr-10 232 1192 $185.57 1,424 $199.89 ($14.32)
May-10 127 401 $83.00 528 $82.04 $0.96
Jun-10 41 293 $55.86 334 $55.63 $0.23
Jul-10 42 224 $48.06 266 $46.10 $1.96
Aug-10 46 217 $48.02 263 $45.68 $2.34
Sep-10 55 286 $57.68 341 $56.61 $1.07
$1,100.36 ‘ 7,959 $1,155.48 ($55.12)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
4176800 Jan-10 154 617 $95.00 771 $114.01 ($19.01)
Feb-10 135 556 $101.00 691 $103.48 ($2.48)
Mar-10 141 594 $106.00 735 $109.27 ($3.27)
Apr-10 121 530 $96.00 651 $98.22 ($2.22)
May-10 165 583 $109.00 748 $110.98 ($1.98)
Jun-10 159 609 $112.00 768 $113.61 ($1.61)
Jul-10 174 736 $128.00 | 910 $132.29 ($4.29)
Aug-10 177 930 $149.00 1,107 $158.20 ($9.20)
$896.00 6,381 $940.06 ($44.06)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6176200 Jan-10 85 260 $57.00 345 $57.17 ($0.17)
Feb-10 138 386 $83.00 524 $81.52 $1.48
Mar-10 119 338 $75.00 457 $72.71 $2.29
Apr-10 65 173 $46.00 238 $42.18 $3.82
May-10 122 281 $69.00 403 $65.29 $3.71
Jun-10 193 370 $92.00 563 $86.65 $5.35
Jul-10 373 628 $152.00 1,001 $144.26 $7.74
Aug-10 413 829 $181.00 1,242 $175.96 $5.04
$755.00 4,773 $725.72 $29.28

Page 9




Compliance filing for Decision 71864, Docket No. E-01575A-08-0328

Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1659200 Jan-10 665 1531 $293.00 2,196 $301.43 ($8.43)
Feb-10 519 1187 $237.00 1,706 $236.98 $0.02 |
Mar-10 570 1440 $273.00 2,010 $276.97 ($3.97)
Apr-10 556 1359 $261.00 1,915 $264.47 ($3.47)
May-10 287 1064 $182.00 1,351 $190.29 ($8.29)
Jun-10 118 491 $92.00 609 $92.70 ($0.70) ‘f
Jul-10 417 947 $195.00 1,364 $192.00 $3.00
Aug-10 290 773 $153.00 1,063 $152.41 $0.59
Sep-10 409 1093 $209.00 1,502 $210.15 ($1.15)
$1,895.00 13,716 $1,917.42 ($522.42)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
6892700 Jan-10 1002 2940 $490.28 3,942 $531.08 ($40.80)
Feb-10 860 3088 $493.70 3,948 $531.87 ($38.17)
Mar-10 812 3017 $477.78 3,829 $516.22 ($38.44)
Apr-10 679 2435 $395.05 3,114 $422.18 ($27.13)
May-10 855 2396 $422.12 3,251 $440.20 (518.08)
Jun-10 1124 3218 $561.75 4,342 $583.69 (521.94)
Jul-10 965 3569 $570.73 4,534 $608.95 ($38.22)
Aug-10 1066 3294 $559.49 4,360 $586.06 ($26.57)
Sep-10 1052 3171 $543.88 4,223 $568.04 (324.16)
$4,514.78 35,543 $4,788.28 ($273.50)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
851900 Jan-10 143 488 $87.63 631 $95.59 (57.96)
Feb-10 128 451 $87.65 579 $88.75 ($1.10) |
Mar-10 139 504 $95.18 643 $97.17 ($1.99)
Apr-10 129 449 $88.05 578 $88.62 ($0.57)
May-10 99 335 $70.63 434 $69.63 $1.00
Jun-10 219 859 $148.62 1,078 $154.38 (95.76)
Jul-10 456 1402 $248.86 1,858 $256.98 ($8.12)
Aug-10 828 1947 $373.42 2,775 $377.59 (54.17)
$1,200.04 8,576 $1,228.71 ($28.67)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
2585504 Jan-10 239 728 $131.38 967 $139.78 ($8.40)
Feb-10 161 592 $108.79 753 $111.64 ($2.85)
Mar-10 165 588 $109.08 753 $111.64 (52.56)
Apr-10 168 570 $107.71 738 $109.66 (51.95)
May-10 198 626 $118.93 824 $120.98 ($2.05)
Jun-10 231 611 $124.36 842 $123.34 $1.02
Jul-10 255 621 $129.70 876 $127.82 $1.88
Aug-10 255 685 $136.52 940 $136.23 $0.29
$966.47 6,693 $981.10 ($14.63)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
1690800 Jan-10 154 567 $99.91 721 $107.43 ($7.52)
Feb-10 144 563 $103.20 707 $105.59 ($2.39)
Mar-10 137 501 $95.38 638 $96.51 ($1.13)
Apr-10 137 562 $101.86 699 $104.54 ($2.68)
May-10 117 695 $112.40 812 $119.40 ($7.00)
Jun-10 129 693 $115.40 822 $120.71 ($5.31)
Jul-10 280 1420 $220.32 1,700 $236.20 ($15.88)
Aug-10 216 1076 $172.01 1,292 $182.53 ($10.52)
Sep-10 172 953 $150.94 1,125 $160.57 ($9.63) |
$1,171.42 8,516 $1,233.47 ($62.05)
Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
3358901 Jan-10 334 1132 $191.00 1,466 $205.42 (514.42)
Feb-10 494 1478 $262.00 1,972 $271.97 ($9.97) |
Mar-10 505 1698 $287.00 2,203 $302.35 ($15.35)
Apr-10 485 1500 $263.00 1,985 $273.68 ($10.68)
May-10 361 1168 $205.00 1,529 $213.70 ($8.70)
Jun-10 527 1405 $262.00 1,932 $266.71 (%4.71)
Jul-10 521 1573 $279.00 2,094 $288.02 ($9.02)
Aug-10 514 1397 $259.00 1,911 $263.95 ($4.95)
$2,008.00 15,092 $2,085.80 ($77.80)
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Acct # Month kWh Peak kWh Off Peak Billing Total KWH Std. R Billing Difference
5785300 Jan-10 168 672 $114.26 840 $123.08 ($8.82)
Feb-10 115 493 $90.22 608 $92.57 ($2.35)
Mar-10 134 674 $112.67 808 $118.87 ($6.20)
Apr-10 125 623 $105.69 748 $110.98 ($5.29)
May-10 94 587 $96.41 681 $102.17 ($5.76)
Jun-10 118 533 $95.84 651 $98.22 ($2.38)
Jul-10 20 70 $26.01 90 $21.46 $4.55 |
Aug-10 23 81 $27.84 104 $23.42 $442 |
$668.94 4,530 $690.76 ($21.82) ;
End of Data
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